Best Buy is regularly
communicating with

employees about the
importance of mental
well-being and the
realities of mentalillness,
using an array of media

and testimonials from
leaders and employees

across the organization.
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How a Toddler

The Best Buy Company

* Giggle Saved His Dad's Life




Action Group Members

Collaborating for I M PACT

“Because of the challenges our employees and their family members face

when it comes to getting the mental health care they nee

, we knew it was

imperative that we participate in this Learning Network. We will be making our
collective expectations known in the marketplace, in a way that is a powerful

force for change.”

Ken Horstman, Senior Director of Total Compensation, University of Minnesota
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The Action Group’s

Mental Health

Learning Network
united 11 leading

Minnesota employers,
representing an array
of public and private
sector organizations,
diverse industries,
and organizations of
various sizes. After a
period of extensive
learning, the group
created a guide to
help other employers
advance mental
health in the

workplace.




TRAINING

for HR Professionals

Rosemount Inc.

ING HEALTHY, HAPPY, HIGH-PERFORMIN

M‘ENTAI. HEALTH FIRST AID AT WDHH

MENTAL HEALTH MATTERS AT WORK

10.8 MILLION

25 MILLION

$105 BILLION o5 eor - weritiy 1o o pestins

MENTAL HEALTH FIRST AID AT WORK CAN MELP...

While CPR
training is widely
available in the
event of
emergency,
many employees
don’t know how
to respond to a
mental health
crisis in the
workplace.

Rosemount
recognized the
Importance of
training and
worked with the
National Council

on Behavioral
Health to bring

the Mental
Health First Aid

at Work program
to the HR team.



PAYMENT REFORM

Mental Health

State Employees Group Insurance Program (SEGIP)

Gaps in care are a significant issue. Effective January 1, 2018, SEGIP reimburses
providers for collaborative care. Over time, the group expects to see increased

utilization of the codes and improved outcomes for patients.

In addition, SEGIP supports diabetes patients with mental health conditions by
allowing individuals to receive medication at low/no cost to improve adherence
and outcomes. While this is still new, there is early evidence that it is making a
difference for employees!

Benefits of
Collaborative Care

soreening/dagnosis
Better care defivery

Frequent contact O Four Essential

Elements of
Infrequent contact Collaborative Care
@ Team-driven

Care Manager Registry Psychiatric

SOURCE: Universty of Washington, 2017



Increasing

ACCESSand

AFFORDABILITY

A 2017 national study
by Milliman revealed
that patients still
struggle to get the
mental health treatment
they need. Among the
findings:

® In 2015, behavioral
care was four to six
times more likely to
be provided
out-of-network than
medical or surgical
care.

m Insurers paid
primary care
providers 20
percent more for
the same types of
care than they paid
addiction and
mental health care
specialists,
including
psychiatrists.

Hennepin C-:Junty

Effective January 1, 2018, Hennepin
County eliminated deductibles and copays
for in- and out-of-network mental health
office visits. The goals of this change were
to:

B Improve access to care
B Eliminate financial obstacles to care

B Minimize patient disruption dueto
changes in provider network



Many people wait years
before seeking mental health
treatment. Too often, the
shame surrounding mental
health conditions is a bigpart
of delaying treatment.

HealthPartners is committed
to changing the conversation
and helping employees and
their family members get the
treatment they need through
readily accessible events and

programs.

Changing the

CONVERSATION
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Growing Through Grief at Park Nicollet
for Students Experiencing Loss

HeroCare for Vieterans at Regions Hospita
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BeWell Emotional Resilience
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